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Click the Start button then Control Panel. Next double click the Add/Remove Programs icon located in 
the Control Panel dialog box. 
 

 



 
Click on IBM Personal Communications in the list; it will be highlighted in blue as shown above. Click 
the Remove button to the right. You will receive the following dialog box shown below. 
 

 
 
Click yes to start the uninstall program. You will receive the following screen, this may take several 
minutes to go onto the next screen 
 

 
 
When the uninstall process is complete you will be prompted to reboot your computer to finish the 
uninstall. Click the Yes button on this box. 
 

 
 
After you reboot you may notice that the icons on your desktop may look like the following, this is 
normal. 
 



 
 

 



After your computer has finished rebooting, click the Start button, select All Programs, IBM ISeries 
Access for Windows, and Selective Setup. You will receive the following screen. The following steps will 
show you how to install 5250 Display emulator component of ISeries Access. 
 

 
 
Click Next on the welcome screen. 
 

 
 
Leave the source directory as default and click next. If you get an error later in the install please call 
“Solutions” technical support for assistance in finding the correct source directory. 



 
 
The next screen that will appear will show you all of the components that are available for install.  Leave 
all checked items checked and scroll down to the bottom of the window as shown below. 
 

 
 
Click the box next to 5250 Display and Printer Emulator. This will also expand the contents of 5250 
Display and Printer Emulator. We will not need to check any more boxes as the Standard PC5250 is 
already checked and we do not require Korean or Chinese support. Click Next. 



 
 
The following screen shows a list of what will be installed. Click Next 
 

 
 
You will receive a screen while the software is being installed. This will take a few minutes depending on 
the speed of your computer. 
 



 
 
After the install is finished you will receive the following dialog box. Ensure that both check boxes are 
blank and press Next. 
 

 
 
Make sure that Yes, I want to restart my computer now is selected then press Finish. This will reboot your 
computer and complete the installation. 
 



 
 
When you computer has finished restarting you will need to highlight the desktop icon for the IDOT 
session and press delete. When prompted click Yes. The process of removing Personal Communications 
is complete. 
 

 
 
 
In order to keep the Secure Connection to IDOT open you must open internet explorer and go to the 
website https://172.29.254.55 and leave internet explorer open to that page. You may minimize it and 
work on other programs. When finished using ARTS Console/DL Sandbox, you can close the internet 
explorer window. 



 
 
You May add it to your favorites by clicking the favorites menu and Add to favorites. 
 

 
 
Change the name to IDOT and click OK. When you open internet explorer you can just select the favorite 
to keep the Secure connection to IDOT open. 


